Definition of vouchers

(a) Plan Voucher enrols a consumer into a tariff plan.

(b) Top Up Voucher providing additional monetary value to the prepaid
consumer without any restriction in terms of validity or usage.

(c) Special Tariff Voucher alters one or more items of applicable tariff in the
consumer tariff plan, for a period not exceeding three hundred and sixty-five
days, in terms of limited or unlimited usage of voice calls, SMS or data but does
not provide any monetary value.

(d) Combo Voucher alters one or more items, for a period not exceeding three
hundred and sixty-five days, in the tariff plan and adds monetary value to the
prepaid account of the subscriber.



